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Abstract : This paper aims to identifying the most importants obstacles of applying electronic
management in the public hospital institution of Abderrazek BOUHARA-Skikda , through the
survey of the views of staff in the hospital with focusing on the administrative, medical and
paramedical categories. To achieve the objectives of the study, a questionnaire was prepared
for the purpose of collecting data from the sample of 44 individuals. The Statistical Package
for Social Sciences (SPSS) was used to analyze the questionnaire data based on the mean,
variance analysis, and T test for the difference between twomeans. The paper reached a
number of results, most notably the existence of obstacles that impede the application of
electronic management in this hospital most notably administrative obstacles.

Keywords : e-management, obstacles, health services sector.
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